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[ABSTRACT]

Challenges that Institutional Researchers Face in the Scene of University Evaluation:
A Qualitative Analysis of Questionnaire

SATO Hitoshi *, MORI Masao * , TAKATA Eiichi **, KOMINATO Takuo ***, SEKIGUCHI Masashi ****

The purpose of this paper is to clarify challenges in university evaluation from the perspective of
institutional researchers. According to the result of questionnaire survey for institutional researchers, as a
whole, while most universities set systems for university evaluation, it is under development to make use of
the result of evaluation for management within universities. The challenges that can be mentioned are
inadequate human resources in institutional research office and a lack of professional development, a lack of
cooperative systems between faculties and staffs, a separation between planning and evaluation, and a

difference in the degree of commitment among members participating in evaluation work.
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